Our primary focus is the

patients that we serve.

You can count on the experience
and caring of our staff.

Karen B. Spano, RPh.
Director of Pharmacy Operations
Hemopbhilia Pharmacy Director

¥ 10 years of hemophilia experience

® Hemophilia residency program with Dr. Craig Kessler at
Georgetown University Medical Center

# Committee member that developed standards of care for
hemophilia patients in NJ which became law

# 20 plus years of home infusion pharmacy experience

¥ 10 years of management experience as Pharmacy Director

[ Anne D. Martens, R.N.

1 ‘ Director of Nursing Services

30 years of experience in infusion

¥ 15 years as member of IV team at an acute care hospital with
13 years as nurse manager of the IV department

W 15 years of diverse home care experience including: pediatrics,
geriatrics, hemophilia and infusion therapy

m 25 plus years in management roles in the hospital and in the
community setting

¥ Directs and manages 100 plus staff nurses, including responsibility
for contracting with 150 nursing agencies nationwide

# Member of Infusion Nurses Society

Alba A. Curro

| Director of Reimbursement
Support Services

1 8 years home infusion experience with BioScrip Infusion
Services (formerly ADIMA): intakes, customer service,
authorizations, billing, and collections

m 10 years of prior experience with a large national insurance company
B 15 years of total management experience

® Experienced with government payors, commercial payors and all
healthcare insurance plans

# Conducts contract reviews and payor rate negotiations

Mark Marra

Regional Sales Director

u Active member of Hemophilia community for 13 years

® 10 plus years of experience with Armour, Centeon, Aventis
Behring; Now the Regional Sales Director for BioScrip Infusion
Services (formerly ADIMA)

® Involved with charitable fundraisers and organizations in
New Jersey, Pennsylvania and Maryland

1 Professionally trained on clinical challenges of hemophilia with
thorough understanding of the needs of the hemophilia
community

bio&yscrip
5 North Regent Street, Suite 506 * Livingston, NJ 07039

1-800-552-3462 ¢ www.bioscrip.com

340.00 (12/05)

Hemophilia services from BioScrip®

& scerip



Customized care that makes life easier and more carefree.

BioScrip provides
individually
customized, quality
hemophilia infusion
therapies in the most
convenient ways
possible, to help our
patients enjoy a

carefree lifestyle.

BioScrip is one of the nation’s largest specialty
pharmacy service companies, with significant
experience in clinical home infusion capabilities, a
state-of-the-art IV compounding facility, and 24-
hour access to our pharmacy and nurses.

Whether you're a patient, family member or care
provider, BioScrip will be a reliable partner in the
coordination, administration and delivery of
hemophilia/coagulation therapies in a non-hospital
setting.
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Odur years of experience as a trusted, comprehensive hemophilia therapy resource help

us make a real difference in the lives of our patients and their families.

Recognized Expertise

= New Jersey State Approved Hemophilia Provider

» Hemophilia Association of New Jersey Approved
Provider

= HPPS Approved Provider (Delaware Valley
Hemophilia Association)

m JCAHO Accredited Provider

Worry-Free Financial Services
m On-Site Local Reimbursement Staff

» Full service reimbursement team including prior
authorization, billing, and collections

= Review of available coverage, plan limits, and billing
process with carrier

» Reimbursement process is ongoing throughout your
coverage of treatment at BioScrip

» In-Network provider with over 100 Insurance
Carriers

Specialized Nursing Care
» Experienced registered nurses specializing in
Hemophilia Home Infusion

» Comprehensive nursing assessment with full
systems review

m Pediatric nurses on staff

» Continuity of care with the same nurse working
with the patient for each treatment

» Nurse Care Planning with treatment center and
patient

w Specializing in catheter placement and maintenance

Convenient and Dependable
Pharmacy Services

® Our staff averages 15 years
of Clinical Home Infusion
experience

m 24/7 On-Call Service

» 24/7 product/assay
availability for emergency

= Over 30 licensed pharmacies throughout the
continental United States

» Same day delivery available within New York Metro
area (NY, NJ, PA and CT) — next day early morning
for other areas

» Hemophilia trained pharmacists on staff

= Reliable partner with a full line of pharmaceutical
services




